Claude Al vs ChatGPT: Which is Better? | Lifehacker file:///C:/Users/froom/Zotero/storage/PGHJQB4R/claude-ai-versus-chat...

| LIFEHACKER | X E @ =

Home = Tech - °£

The Biggest Differences Between Claude Al and
ChatGPT

ChatGPT isn't the only viable chatbot on the market anymore.

R Joshua Hawkins November 29, 2023
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Al is a fascinating field, one that has seen a ton of advancements in recent years. In fact,
OpenAl's ChatGPT has singlehandedly increased the hype around generative Al to new levels.
But the days of ChatGPT being the only viable Al chatbot option are long gone. Now, other
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options are available, including Anthropic's Claude Al, which has some key differences from the
Al chatbot most people are familiar with. The question is this: Can Anthropic's version of
ChatGPT stand up to the original?

What is Anthropic Al?

Anthropic is an Al startup co-founded by ex-OpenAl members. It's especially notable because
the company has a much stricter set of ethics surrounding its Al than OpenAl currently does.
The company includes the Amodei siblings, Daniela and Dario, who were instrumental in

creating GPT-3, the current model that OpenAl uses to power ChatGPT's free version.

The Amodei siblings, as well as others, left OpenAl and founded Anthropic to create an
alternative to ChatGPT that addressed their Al safety concerns better. One way that Anthropic
has differentiated itself from OpenAl is by training its Al to align with a document of
constitutional Al principles, like opposition to inhumane treatment, as well as support of

freedom and privacy. The company prides itself on this approach to Al.

What is Claude Al?

Claude Al, or the latest version of the model, Claude 2, is Anthropic's version of ChatGPT. Like

ChatGPT, Claude 2 is an Al chatbot with a special large language model (LLM) running behind

it. However, it is designed by a different company, and thus offers some differences than
OpenAl's current GPT model. It's probably the strongest competitor out of the various ChatGPT
alternatives that have popped up, and Anthropic continues to update it with a ton of new

features and limitations.

Anthropic technically offers three versions of Claude, including Claude 1, Claude 2, and Claude-
Instant. While each is similar in nature, the language models all offer some subtle differences in

capability.

How do you use Claude?
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If you have any experience using ChatGPT, then you're already well on your way to using
Claude, too. The system uses a simple chat box, which you can post queries in to get responses
from the system. It's as simple as it gets, and you can even copy the responses the Claude

offers, retry your question, or ask it to provide additional feedback. It's very similar to ChatGPT.

Can Claude do the same things as ChatGPT?

Ultimately, Claude can do a lot of the same things that ChatGPT can. However, there are some
limitations. Where ChatGPT now has internet access, Claude is only trained on the information

that the developers at Anthropic have provided it with, which is limited to events up to early

2023. As such, it cannot look beyond that scope.

Claude also cannot interpret or create images, something that you can now do in ChatGPT
thanks to the introduction of DALL-E 3. The company does offer similar things to ChatGPT,
including a cheaper and faster processing option—Claude-Instant—and its more premium
Claude-2. Claude-2 is on-par with ChatGPT's GPT-4 model, which is slower to respond, but

offers more cutting-edge responsiveness.

How much does Claude cost?

Claude Al is actually free to try, though that freedom comes with some limitations, like how
many questions you can ask and how much data the chatbot can process. There is a premium

subscription, called Claude Pro, which will grant you additional data for just $20 a month.

Unlike ChatGPT's premium subscription, using the free version of Claude actually gives you
access to Claude's latest model, you just miss out on the added data tokens and higher priority

that a subscription offers.

How does Claude's free version compare to
ChatGPT's?
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Like ChatGPT, Claude offers a free version. Both are solid options to try out the Al chatbots, but
if you plan to use them extensively, it's definitely worth looking at the more premium

subscription plans that they offer.

While Claude gives you access to its more advanced Claude 2 in the free version, it does come
with severe limits. You can't process PDFs larger than 10 megabytes, for instance, and its usage
limits can vary depending on the current load. Anthropic hasn't shared an exact limit, or even a

range that you can expect, but CNBC estimates its about five summaries every four hours. At

the end of the day, though, it does depend on how many people are using the system when

you are.

ChatGPT, on the other hand, limits you to GPT-3.5 when using its free version. While GPT-3.5 is
still a solid model, it misses out on a lot of the improvements made with the company's GPT-4
model. However, there is no upward limit of how much you can use ChatGPT. That means you
can use it as much as you want without paying a single cent. However, there are some
limitations in place if the service is extremely busy, and you may see your requests taking much
longer, or even returned if usage is high. It's also possible that your free ChatGPT account may
not even be available during certain times of high activity, as OpenAl sometimes limits access

to free accounts to help mitigate high server usage.

It's also important to note that ChatGPT 3.5 is more likely to hallucinate than GPT-4 does, so
it's important to double check all the information that it provides. (That said, you should always

double-check important information generated by Al.)

Claude Pro vs. ChatGPT Plus: How much is a
subscription?

If you're planning to use Claude or ChatGPT extensively, it might be worth upgrading to one of
the currently available monthly plans. Both Anthropic and OpenAl offer subscription plans
(though new ChatGPT Plus subscriptions are currently closed). So how do you decide which

one to purchase? Here's how they stack up against each other.

Claude Pro costs $20 a month. Unlike ChatGPT Plus (which gives you access to OpenAl's GPT-4
model) Claude already offers its latest and greatest model in the free and limited plan. As such,

subscribing for $20 a month will simply reward you with at least five times the usage of the free
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service, making it easier to send longer messages, have longer conversations before the
context tokens on the Al run out (context tokens determine how much information the Al can
understand when it responds), as well as increasing the length of files that you can attach.
Claude Pro will also get you faster response times and higher availability and priority when

demand is high.

On the other hand, ChatGPT Plus seems to offer a bit more for that $20 subscription, as it
offers you GPT-4, OpenAl's most complex and successful language model. GPT-4 is capable of
far more than the free systems available in ChatGPT without a subscription. Subscribing to
ChatGPT Plus will also get you faster response times, priority access when demand for the
chatbot is high, and access to the newest features, such as DALL-E 3's image creation option.

Subscribers can also take advantage of ChatGPT Plugins, which are community-created items

that can expand the possibilities of what you can do with ChatGPT.

|s Claude Al more accurate than ChatGPT?

Accuracy is an area that Al language models, such as those that run Claude and ChatGPT, still
struggle with. While these models can be accurate and are trained on terabytes of data, they

have been known to "hallucinate" and create their own facts and data.

Ultimately, my own experience has shown that Claude tends to be more factually accurate
when summarizing things than ChatGPT, but that's based on a very small subset of data. No
matter which service you go with, they're both going to have problems, and you'll want to
double-check any information that ChatGPT or Claude provides you with to ensure it isn't

plagiarized from something else, or just entirely made up.

Is Claude better than ChatGPT?

There are some places that Claude is better than ChatGPT. For starters, Claude offers a much
safer approach to the use of Al, with more restrictions placed upon its language models that
ChatGPT just doesn't offer. This includes more restrictive ethics, though ChatGPT has continued

to evolve how it approaches the ethics of Al as a whole.
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Claude also offers longer context token limits than ChatGPT currently does. Tokens are broken-
down pieces of text the Al can understand (OpenAl says one token is roughly four characters of
text.) Claude offers 200,000 tokens for Claude 2.1, while GPT-4 tops out at 32,000 in some
plans, which may be useful for those that want to have longer conversations before they have
to worry about the Al model losing track of what they are talking about. This increased size in
context tokens means that Claude is much better at analyzing large files, which is something to

keep in mind if you plan to use it for that sort of thing.

However, there are also several areas that ChatGPT comes ahead. Access to the internet is a big
one: Having open access to the internet means ChatGPT is always up-to-date on the latest
information on the web. It also means the bot is susceptible to more false information, too,
though. So there's definitely a trade-off.

OpenAl has also made it exceptionally easy to create your own custom GPTs using its APl and
language models, something that Claude doesn't support just yet. ChatGPT also gives you in-
chat image creation thanks to DALL-E 3, which is actually very impressive for Al image
generation.

Ultimately, Claude and ChatGPT are both great Al chatbots that offer a ton of usability for
those looking to dip their toes in the Al game.

Joshua Hawkins
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